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Abstract:

Electronic banking is growing up speedily through years, especially with the
launch and expansion of the use of the internet which contributed to the change of
nature and activity of the banking business as it led to the transition from
paperwork to electronic one. This latter reduced the possibility of segregation of
duties and increased tuned operations, Electronic banking has been imposing a
new kind of relationship with the customer where it lets the purchaser the freedom
to opt for the place and time in which he-the customer- wishes to carry out banking
operations, and under all of these international banking developments. Algerian
banks, however, still live many complex issues arisen during the delivery of
services, and it is because of the efficiency and speed of performance practiced
under the absence of networks among the various financial institutions in order to
speed the implementation of the tasks in real time, and coordinate work between
them with regards to the use of internet by Algerian banks to provide services
which are very antique. This neglecting can be derived from the absence of
effective competition and the lack of a culture of information technology and

awareness enough to tire banks.
Key Words : E.Banking ; Internet technology ; Quality service banking
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